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ABSTRACT

Newly emerged cloud computing technology i IT field plays an important role in business
field. Now a day, there is a tremendous shift of business enterprises towards e-business to gain
customers worldwide. But this leads to the need of storing and managing bulk amount of data by
cach single business enterprises. The cost entitled with installing the infrastructure for managing
and maintaining bulk data is a big overhead for business enterprises. These requirements are
fulfilled by cloud, which extends its services to all enterprises who want to gear up ther
promotion of products through E-commerce. This paper put forth the overall vision of practices
going through the business enterprises over these decades from traditional enterprise software to
modern enterprise software that incorporates with cloud computing.

Keywords: E-commerce, cloud computing, ERP, cloud services.

INTRODUCTION

The rate of growth of technology rapidly increases and also drastic change takes place in all
sectors especially in business sector. The recent trends like cloud computing, data mining have
evolved into going hand in hand with the business applications like e-commerce.

In those days sale of products meant to rent a physical space like an office which also led to be
accumulation of expenses. This is when e-commerce emerged. Even enterprises like small and
medium sized enterprises (SME) take little advantage of cloud computing. The growth of the
mnovation led to the competition with large enterprises providing services as they have large
infrastructure rather than limited infrastructure.

As cloud enables the provider to host its application on its own infrastructure which its client
can use on a subscription basis the client is thus saved from investing heavily on its
infrastructure constraint and rather invest more on its business concerns. The cloud services such
as Gmail and Google Docs are used by most of the company to store the infinite flow of
information about customer and their feedback, which is used to leverage their power of
business strategy to a next level,

Hence, whatever might be the cloud services in use, the net result is less consumption of time
and money and also data are easy to access and manage. Investments made by many companies
in cloud computing are widely accepted as they provide reliability. flexibility and also reduces
the cost of e-business [1].

This paper thus highlights the need of cloud computing in e~commerce by traversing through the

challenges in the traditional enterprises software that was over thrown by cloud computing. Next
up, exploring the setback still prevailing in the proposed modemn enterprise software

incorporating with cloud computing.
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L E-commerce

E-commerce is electronic commerce. It is nothing but the buying or selling of products
electronically over the Internet. It goes hand in hand with many technologies such as mobile
commerce, electronic funds transfer, supply chain management, Internet marketing, online
transaction processing, electronic data interchange (EDI), inventory management systems, and
automated data collection systems. Currently it also incorporates with cloud computing [2].

A more complete definition is: E-commerce is the use of electronic communications and digital
information processing technology in business transactions to create, transform, and redefine
relationships for value creation between or among organizations, and between organizations and
individuals [3].
The types of E-commerce are: [1]
1. Consumer to Consumer E-commerce (C2C E-commerce): The E-transactions between
consumers themselves
2. Business to Consumer E-commerce (B2C E-commerce): Enterprises can sell to the
consumers directly.
3. Business to Business E-commerce (B2B E-commerce): The E-transactions between
Enterprises.
4. Consumer to Business E-commerce (C2B E-commerce): Consumers can sell products to
the Enterprises.
Actually, there are many different types of E-commerce applications, which grouped in
Figurel according to categories.
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Figure 1. Applications of E-commerce [1]
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They are as follows: [6]

1. Software-as-a-Service (SaaS): This refers to remote access of sites that are hosted with
applications like CRM (Customer Relationship Management), ERP (Enterprise Resource
Planning) over the internet for the consumption of the end-user. The data center which
displayed by Amazon Web Services are examples for this model.

2. Platform-as-a-Service (PaaS): This refers to availing operating systems, software
development kits (SDKs) and tools (like Java, NET, Python, Ruby on Rails) without
buying the software licenses, which are made available over the Internet for software
developers. The Google App Store is a best example for this model.

3. Infrastructure-as-a-Service (lIaaS): This refers to providing the tangible physical
devices over the intermet virtually like virtual computers, servers, storage devices,
network transfer, which are physically located in one data center. Organizations use their
own platforms and applications within a service provider's mfrastructure using the login
authentication systems and passwords from any dumb terminal or device.

IV.  Challenges Faced by Traditional ERP Software
Implementation of traditional enterprise software like System Applications and Products (SAP)
in Enterprise Resource Planning (ERP) is a challenging task as a detailed analysis of factors that
are critical to the implementation has 1o be taken into account, Further focusing on the critical
success factors (CSF) from four different perspectives such as: technology selection; change
management, knowledge management, emerging technologies would give a detail view of
challenges in ERP implementation [7].

The ERP developed on a technology selection requires adequate training for the employees. If
Chennai based industries are taken into consideration, they spend 16 to 20% of the ERP
software cost on training. So, in this kind of situation most organization tries to retain their
employees. Adversely at times these employee conflict against the interest of the organization
when change management comes into role. 27% of Chennai based industries resist to change
[8]. Then comes the knowledge management challenges that mitigate the implementation of
ERP. The fundamental knowledge management challenges include the lack of knowledge in the
employees about customization and process knowledge [9]. At last from the perspective of
emerging technology it is up 1o the organization to take decision of continuing on-premises ERP
or switching over to cloud ERP by taking all CSF into consideration — cost, employee adoption
to the new environment.

V. Benefits of Cloud

The biggest benefit of the cloud computing is its ability to help business enterprises to increase
their productivity and reduce their cost of and maintenance while providing new products to
their customers.

The subscription of cloud client to a cloud provider is very flexible in the sense that the pay-as-
you-go pricing model allows the users to try the applications or infrastructure before they
commit themselves to renting them. When the users rent assets, the responsibility of
maintenance of the dita centers is in the hands of cloud provider. so the users care free about

mantenance [10].
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I Cloud Computing

Cloud computing do not have a unique definition, many authors have proposed their own
perspective of cloud clouding, here are some of them. Buyya et al. have defined it as follows:
“Cloud is a parallel and distributed computing system consisting of a collection of inter-
connected and virtualized computers that are dynamically provisioned and presented as one or
more unified computing resources based on service-level agreements (SLA) established through
negotiation between the service provider and consumers.”

Vagquero et al. have stated “clouds are a large pool of easily usable and accessible virtualized
resources (such as hardware, development platforms and/or services). These resources can be
dynamically reconfigured to adjust to a variable load (scale), allowing also for an optimum
resource utilization. This pool of resources is typically exploited by a pay-per-use mode! in
which guarantees are offered by the Infrastructure Provider by means of customized Service
Level Agreements.” [4].

"Cloud” is a virtualized pool of computing reusable resources. It is:

Flexible in increasing workload by virtual machines.

Reliable by supporting redundancy. that is saving the data in more than onc machine.
Scalable by allocating resources on demand

Maintainable as autopilot at times under the supervision of cloud administrator.

Cloud computing services are classified into three models: "Applications”, "Platforms,” and
“Infrastructure”. Each model serves a different purpose and offers differemt products for
businesses and individuals around the world. The server administrator monitors traffic and client
demands to ensure everything runs accurately [5).

[II.  Cloud Technology Service Model

As stated before, the cloud computing has three service models as shown in F 1gure 2,

Figur Cloud Service Modets
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The cloud services are generally available 24/7 and accessible from multiple browsers (L&,
Mozilla Firefox. Chrome, Safari) and devices (Le.. desktop, laptop. smartphone, Pad) n any
given time zone. This gives enormous flexibility for everyone o conduct their work [11].

Figure 3. Examples of Benefits of Cloud [12]

VL.  Benefits of Cloud Computing for E-commerce

Both cloud computing and e-commerce is in peak usage over the Internet. Cloud computing
allows clients to use services in a transparent way. E-commerce on the other hand, allows
consumers to buy services or products from anywhere in the globe and anytime. The cloud
computing for e-commerce has several benefits [13].

New Technology, cloud computing has brought a paradigm shift in ¢-commerce in the
following aspects: [10]

Transparency

It is up to the organization to decide to go in for cloud or not, as there is no guarantee for

security. However, many cloud computing users trust the cloud provider because of
transparency and looking at the security standards followed by them.

Scalability

The most important aspects of cloud computing are scalability of resources based on the
demand of the cloud clients, with an added advantage of disposing them when they are not
needed by the cloud users,
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Mobility

E-commerce is benefited by cloud computing which allows the users to access products and
services from anywhere in the globe and anytime from their mobile devices even while they
are in travel.

Global expansion

Global expansion of business enterprises through e-commerce can be accomplished by cloud
computing. The e-commerce product could be readily made available to customers all around
the world at any time.

Quality of e-commerce

Quality of e-commerce is provided by making it available 24/7 over the Internet. So, the
products and services of business enterprise are accessible from anywhere and anytime in the
world. Many of the large cloud providers such as Google, Amazon, and Microsoft have their
data centers spread across the globe in order to guarantee reliability in accessing the cloud
applications in cases of failures [ 14]. 4

VIL.  Difficulties Posed by Cloud ERP

In spite of all the advantages, enterprise software poses challenges, even if rendered via the
cloud. Here are three major problems that executives, planners, decision makers, and directors
face with existing enterprise software solutions in cloud [15].

1. Lack of mobile compatibility
Enterprises are struggling with legacy software that does not support mobile applications

seamlessly. This lacks in compatibility of software on mobile devices. Even leading software

enterprise developers are vigorously participating in developing software that operates well on
all kinds of mobile devices,

2. Less cohesion in software integration

In many cases, enterprises face the problem of integration of software with more than one
software solution to automate a single business process; for instance, an ERP system integrated
with a third-party warehouse application, and the invoicing in ERP integrated with an external
document management solution vendor. Breakage within these interfaces is a major disruption
in the flow of routine business day operations.

3. Software complexity

Understanding the software solution by the end users need continuous training. These steep
learning curves dissuade employees from properly engaging with the technologies, which leaves

massive software potential untapped.
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VII. Conclusion

The expansion of e-commerce along with cloud computing is enormous in recent trends. They
go hand-in-hand in all aspects such as flexibility in subscription. scalability of resources;
reliability in providing backup, maintainability is autopilot. This enhances high productivity,
creating new products and gaining customers all over the world.

These benefits of cloud computing are cnjoyed by business enterprises under some
compensations such as lack of mobile compatibility, Less cohesion in software integration and
software complexity.

In the near future e-commerce and cloud computing has to be tightly coupled across these
drawbacks. Perhaps, cloud computing plays a vital role in the growth of e-commerce with a
cutting edge of success for large enterprises. But still SME struggles to survive in cloud. This
also has to be overcome in the near future. | think this paper might open a path for new
researchers in providing a prior knowledge.

References

[1] Tanars Almambeh & Yousef Kh Mujdulawi, "Cloud Computing of E-commerce”, Modern Applied Science: Vol 13,
No. 15 2019, PP: 27-36,

[2].  [online] Available: hrpiss (e wikipedig org/wiki/E-<commerce

[3). Bbat, Dr. Shahid & Kansana, Keshay & Majid, Jenifur. (2016). A Rewiew Paper on E-Commerce.

[4]  Rajkumar Buyys, James Broberg, Andrzej Goscinskl, “Cloud Computing Principles and Paradigms™, Wiley (2017)

[S]. Prasad, M.Rajendrs & Ramavathu, Lakshman & V, Dr. Bupuji. (2013). Cloud Computing: Rescarch Issues and
Implicarions, International Joumal of Cloud Computing and Services Science. 2. 134-140 10,1159 1 ‘closer, v212. 1963,

[6]. C.Lakshmi Deyasens, “Impact Study of Cloud Computing on Business Development”. Operstions Research and
Applications: An International Journal (ORAJ), Vol 1, Ne.1, August 2014

[7]. Shree Ranjan: Vijay Kumar fha; Pralay Pal, “Literature review on ERP implementation challenges™ by /mernanonal

Journal of Business Informarion Systems (IJ8IS), Yol 21, No. 3, 2016

18] MK Gandhi, Dr. K.Sarukest (2015), "Change Management Challenges m Erp Implementanon in Apparel Indusury”™,
Internatiopal Journal for Sciennfic Research. 4. 190-192.

[91,  Anjuli Ramburn, Liss Seymour, Avinaush Gopuul, “Understanding the Role of Knowledge Management during the ERP
Implementanion Lifecyele; Preliminary Research Findings Relevant o Emerging Economies”, 6th Conference on Research
and Pructical fssues in Enterprise Information Systems (CON- FENIS), Sep 2012, Ghent, Belgum. pp.234-241

[10), Nevin Aydin, “Cloud Computing for E-Commerce™ by JOSR Journal of Mobile Computing & wlkmm (TOSR-JMCA)
Volume 2, Issue | (Mar. - Apr. 2015}, PP 27-31

[11] {onling] Availablehrtp/wow. esel. com/news/arcwitch/0] |V feature. him)

[12]. World Economic Forum In partnership with Accenture 2010

{13]. [online] Available:hrp/www einfolive comy S-benefits-of-cloud-computing’

[14], Buyya, R, C.S. Yeo, and S. Venugopal. Market - oriented cload computing: Vision, hype, and reality for delivering it

services as computing utilities. 2008, IEEE

[15]. [online] Available: hitp/techg: raditio

Signatu Verified
BALASUNDARAM VANI
03.07.2024 11:27
Volume XI11I Issue XIT DECEMBER 2019 Page No: 816



Dr. S.SUBATHRA, Ph.D.
Dr. C.PARAMASIVAN, Ph.D.

&£ 6@

oy

oy &N
& e s
oy 7, :
v1-

Dr.S.SUBATHRA Is an Assistant Professor in the Department of
Commerce, Aiman College of Arts and Science for Women,
Tiruchirappalli, TamilNadu. She obtained her UG degree from the Holy
Cross College {(Autonomous), Tiruchirappalli affiliated to Bharathidasan
- University, Tiruchirappalli. She finished M.Com in 1999 from the
,‘ Department of Commerce, Annamalal University, In the year 2008, she

obtained M.Phil from Annamalal University, Chidambaram and
| successfully completed Ph.D in the year 2018 from Bharathidasan University,
| Tiruchirappalli, She also obtained BA (English) from Annamalai University,

Chidambaram and B.Ed from Indira Gandhi Nzational Open University, New Delhi. Apart

from that, he also passed SET in Commerce, She has teaching experience for over 11

years from Sowdamkikaa Matric. Hr. Sec. School in Tiruchirappalli and over nine years

from the various colleges across Tamilnadu, She s specialized In women
entrepreneurship. She published more than six articles in National and International
journaland presented about 13 papers in National and International seminars,

Dr.C.PARAMASIVAN is an Assistant Professar in the PG and
Research Department of Commerce, Periyar EV.R Caollege (Autonomous)
Tiruchirappalll, Tamil Nadu, He has completed M.Com (Business Financei
from Pondicherry Central University, M.Phil from the Gandhigram Rural
University, Dindigul and successfully completed Ph.D from Periyar
University, Salem. He also obtained M.A Economics, M.B.A Finance, M.S¢
Psychology and M.L.LSc. Apart from that, he also secured certain
diplomas like PGDCA, DPMIR, and CPEd from the reputed institutions. He passed SLET in
Commerce and NET In Management. He has teaching experlence for over 20 years and
produced 60 M.Phil and 15 Ph.D. He is specialized in Business Finance, Entrepreneurship
Development, Research Methodology, and Women Empowerment,

He published books entitled on Financial Management, Financing of Small Industrias,
Human Rights, Information Technology in Financial Sector, Research Methodology and
Women Empowerment, Bank Finance ta S5i, Inclusive Banking through Tachnology ,
Financial inclusion for Inclusive Growth, Dalit Women Empowermeant throuzh Micro
Finance ,Micro Enterprise Prospecis and Problems social entrepreneurship , Financial
Inclusion for Inclusive Growth, fostering scientific temper on Business Research ,
Consumer Exploitation in Organired Retziling, Inclusive Banking throopgh PMIDY, Dalit
Entreprenaurship in Tamil Nadu, Institutional Asslstance to Dalit enlicpreneurs ,
Corparate Social Rasponsibility, Economic Empowearment of Triba! Waomazn through
SHG, Sathanaika! Sathiyame (Tamil) and three anthologlies of poerms 0 Tamil He
published more than 150 research articles in National and International journal and
presented about SO papers in National and International seminars, He has complatad v
sponserad resaarch projects funded by NTS ladia, MHRD, UGE, and ICSSR, He has i
organized many seminars and warkshops In association with UGC, ICSSR, RGNIYD, NHRC 24

and ICT ACT and acted as resource person and Chalrpersen in various nations! and aM
international level seminars. ; !
I 3
ISAN S0 8%«V35444-9-0 i: !‘
i 'i. i g" e ‘
Signatu Verified i i -
-~ i
RALASY Y¥tibaTion ,
s Intsppalll - 620 021 :
“Wwwiaraindia.com (et =%
7881931544198% |1

Sy ol
-




WOMEN OWNED SMALL
BUSINESS

Dr.S.SUBATHRA, Ph.D.

Assistant Professor
Department of Commerce
Afman College of Arts and Science for Wamen
Tiruchirappalli, Tami!Nadu.

Dr.C.PARAMASIVAN, Ph.D.

Assistant Professar
PG & Research Department of Commerce
Periyar E.V.R. College (Autonomaus)
Tiruchirappalli - 620 023.

PUBLICATION
iruchirappalli




#

Book Name : WOMEN OWNED SMALL

BUSINESS

Editors . Dr.S.Subathra, Ph.D.
Dr.C.Paramasivan, Ph.D.

Copyright  : Editors

First Edition : May 2019

Pages : 173

ISBN : 978-81-935441-9-8

Printed By :

Tharsan Printers,

11, Subramaniya Nagar Main Road,
K.K.Nagar,

Tiruchirappalli - 620 021.
]minthan@gmail.com

Published By :
IARA Publication

K.K.Nagaf,
Tiruchirappalli - 620 021.

BALAS

@ All rights reserved

views opinions, charts, tables, figures,

, data, Information, ts
All the cantents sale responsibility of the author.

graphs etc that are published in this book are the

ki

!§

ABOUT THE BOOK

Women owned small business is one of the emerging
studies in the present day scenario which helps to achieve
sustamable  inclusive

growth of the country. The

Government  has taken several measures to  encournge
women 1o set up small-scale and micro-enterprises through
skill financial

assistance  for the upliftment of women. The primary

Lraining. development programmes and
objective of the research study is to evaluate the status of
women owned small business in Tiruchirappalli district.
Supplement to family income is the major reason for starting
business in this district. They frequently get affected by
shortage of own fund, inability to provide security and high
interest for loan,

By running the small business, women are becoming
empowered. sell’ confident and competent enough to uplili
the economic¢ status of the society at large. The economice
and social status has increased and they become successtul
business owners. The government should create awareness
about various schemes and incentives to them. This distiiel
needs  more  monitoring  with - behaviosal — changes.,
institutional assistance and marketing support 1o strengthen

and sustain their entreprencurial activities in the long run

Signatu Verified
UN AM VANI

03.07.2024 111.:27




CHAPTER
No.

I

|

il

v

V

Vi

VI

VI

CONTENTS

TITLE

Introduction and Review of Literature
Women Entrepreneurship in India

Socio-Enterprise  Profile of Women
Owned Small Business in
lruchirappalli District

Reasons for Women Starting Business

Financial and Marketing Performance
of Women Owned Small Business In
Tiruchiruppalli District

Problems of Women Owned Small
Business In Tiruchirappalli District

Impact of Women Owned Small
Business on Sacio-ficonomic
Empowerment of  Wamen T
I'ruchirappalli -~ District

Summary of Findings, Suggestions and
Conelusion

Signatu Verified
~ BALASUNDARAM VANI

© 03.07.202411:27

Y
i

PAGE
No.

14

41

74

102

144

i



i _l‘

|

. L‘_m \llk

- \4‘4-” (I-L Wi




95

102

107

13

119

126

133

143

149

160

168

173

28.

29.

30.

3L

(]
"~

33.

34,

36,

37.

38,

39,

41,

42

43,

[EDUCATIONALI
STUDENTS' INVOLVEMENT IN ACADEMIC AND CREATIVE ACTIVITIES,
DURING COVID-19 LOCK-DOWN PERIOD : ASTUDY

Prof. (Dr.) Raghu Nath Datta, Dr. Pranam Dhar, Pritam Dhara

EDUCATION IMPACT IN INDIA OF COVID-19
Dr. Mahesh Barad

WOMEN EDUCATION IN INDIA IN PRE AND POST COVID ERA: A CASE
STUDY OF WEST BENGAL
Dr. Suparna Banerjee, Dr. Aparna Banerjee

IMPACT OF COVID- 19 AMONG PRIVATE SCHOOLS IN INDIA
Dr.M.Priyadarshini

COVID19 -AN ANALYTICAL STUDY ON HIGHER EDUCATION STUDENTS
IN SALEM
Dr.S.Kavitha, Dr.S.Mahalakshmi

EDUCATIONAL IMPACT OF COLLEGE STUDENTS DURING COVID-19 IN
COIMBATORE CITY
Dr.P.Mari Selvam, Dr.A.Gomathi

EDUCATIONAL IMPACT OF COVID-19-1SSUES AND CHALLENGES - A
STUDY
Dr.G.Radhika, D.Ponmalar

THE ISSUES AND NEEDS OF CHILDREN WITH SPECIAL NEEDS (CWSN)
IN THE PRESCHOOLS DURING COVID-19 PANDEMIC.
UK Abdunnasar

IMPACT OF COVID-19, EDUCATION SECTOR CONVERT INTO DIGITAL
PLATFORM IN TAMIL NADU
Dr.T.Kannan, C.Kavitha, P.Jayapradha

IMPACT OF PANDEMIC COVID-19 ON EDUCATIONAL SECTOR
Prof.Dr.N.Savithri

IMPACT OF SOCIAL MEDIA ON THE ACADEMIC DEVELOPMENT OF
COLLEGE STUDENTS DURING LOCK DOWN PERIOD OF COVID-19
Dr. S.Subathra

OUTBREAK OF COVID 19 AND ITS IMPACT ON THE SYSTEM OF
IMPARTING EDUCATION
Priyanka Das

PROBLEMS FACED BY STUDENTS ON ONLINE CLASS WITH SPECIAL
REFERENCES TO ARTS AND SCIENCE COLLEGE OF TIRUCHIRAPPALLI
DISTRICT

J. Premnadas

THE IMPACT OF ONLINE CLASSES IN THEACADEMIC PERFORMANCE: A
STUDENT'S PERSPECTIVE

Dr.S.Savarimuthu, Dr.R,Pasupathi
A COMPENDIUM OF ONLINE EDUCATION IN COVID 19 LOCKDOWN

PERIOD
Dr. M.R. Lakshiminarayanan

ACADEMIC ENHANCEMENT PRACTICES OF COLLEGE TEACHERS
DURING COVID =19 LOCK DOWN PERIOD -A STUDY
Dr.C.Paramasivan

194

201

221

231

236

241~

248

256

271

275

CHALLENGES FACED BY PROFESSORSIN ONLINE TEACHING Sigiatifre Not Verified

COVID-19 PANDEMIC WITH SPECIAL REFERENCE TO MADURAI Dék[[&é(&n&

OF TAMILNADU

AM VANI

Dr.S.C.B.Samuel Anbu Selvan, K. Deepthi Nivasini 03.07.2024 1y1:27 283




HALLENGES

of the mental
y with special

: and methods

iterial suitable
mis.

ould try their
ms, apps and
timum level.
sessions for
he important

jon will be
ng; bringing
oms and just

s are picking
1l that has all

blend of e-
| universities
nt that allow
ties that give
3 and faculty

nsformation-

1-948552-0-0

SN A . ——

SOCIAL, ECONOMIC, EDUCATIONAL AND ENVIRONMENTAL IMPACT OF COVID -19 ISSUES AND CHALLENGES

IMPACT OF SOCIAL MEDIA ON THE ACADEMIC
DEVELOPMENT OF COLLEGE STUDENTS DURING LOCK
DOWN PERIOD OF COVID-19
Dr. S.Subathra
Assistant Professor, PG Department of Commerce,

AIMAN College of Arts and Science for Women,
Tiruchirappalli

- RS C e SA,
. Corona viruse
”'-.- -1 e

it Spreads |
;""ﬁéi};

Nonats
e
v

Y

i
; b‘ r both |

e

=

Key Words: Social Media (Whatsapp), COVID - 19, Lock Down, College Students,
Academic Development.

Introduction

A new respiratory virus called Corona virus is a kind of common viruses that cause an
infection on nose, sinuses or upper throat. It can lead to pneumonia, respiratory failure,
septic shock and death. It spreads severely through person to person when he becomes sick
close contact with an infected person. On 11™ March 2020, World Health Organization
declared Novel Corona Virus Disease (COVID-19) outbreak as a pandemic and informed that
countries should take immediate actions and scale up response to treat, detect and reduce
transmission to save people’s lives. On 24® March the Government of India declared a
nationwide lockdown for 21 days to protect its people. Educational institutions include
universities, deemed universities, aided colleges and self financing colleges had been closed.
In this lockdown period, college students are enjoyed with family. Several educational
institutions around the state have started online classes to cover the courses and have
requested students to prepare for the semester examination during this lockdown period. The
students are not interested to learmn the course through online. This study have been
undertaken to know the impact of social media on educational background of the college
students during COVID 19 lockdown and offer suggestions for academic development of
college students.
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Review of Literature

Vikram et al. (May 2020) had pointed out that Jockdown has a definite effect on
sducation. Due to Lockdown issues, students can't concentrate on their studics and some
gudents say that there is positive impact. Exams should be conducted online only and college
srofessors should take online lectures during the lockdown period. These issues have
ncreased the cost of education to some extent and these issues have not only affected the
sducation sector but also all sectors. Some students also think that it is an opportunity to
mnovate on lockdown issues.

Pravat Kumar Jena (June 2020) has outlined various impacts of Covid-19 on higher
sducation in India. The recent pandemic created an oppertunity for change in i

and introduction of virtual education in all levels of education. In this pandemic
situation, & gradual move towards the online/virtual education is the demand of the current
crisis. This would involve upgrading the service platform 1o enable it to meet the required
volume of educational demands of students. All service providers need to be mobilized to
provide proper access to the educational service platforms to the disadvantaged groups of
population also.

Nanigopal Kupasta et al (June 2020) had assessod the impact of lock down on learning
wmofundagrdmtcuﬂpostgndwesmdemh\\’m Bengal. There should be made a
uniform academic plan for the universitics and colleges and initiate a proper Education
Continuity Plan (ECP) to continue the learning process during this pandemic. The
Government should create a positive space for study among the students.

Objectives of the study

I. To know the impact of social media on educational background of the college

students during COVID 19 lockdown.

2. To offer suggestions for academic development of college students during lockdown

period of COVID 19.
Scope of the study

The scope of the study is limited to collecting data which is filled by the rospondents
through google form. The analysis is done 1o suggest the possible suggestions. The data
collected through google form only for one month from 16™ April 2020 to 15" May 2020.

Research Methodology

The present study is descriptive and analytical in nature by using both primary and
secondary data. Primary data were collected with the help of structured questionnaire framed
in google form. The link was sent 1o students through social media and mail. The data have
been collected by the response of 70 sample studeats in various colleges with various
disciplines. Secondary data were collected from the various books, journals, newspapers and
government websites,

The data collected from the respondents have been analyzed with the help of simple
percentage distribution to strengthen the present research study.

Limitations of the Study

This study is surveyed on the basis of response given by respondents.

Irrespective of studies whether they may be part-time, full-time, regular or distant
education with various disciplines can consider.
Fducational Background of College Students During COVID 19 Lockdowa

During first lockdown the college students fekt free from college studics and they

. b aratuteine and sntued a¢ holidavs with family. They are
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ckdown on that time they had planned to prepare for exams. The followi
had given by sample respondents to know the educational buckground. during lock“ :3“::‘““"

Table 1
i Activities Doing Most Of Time During COVID 19 Lockdown
DING ACTIVITIES espon age

Take care of home = S 19 - P“;;Ym

= Watching TV 08 1 l?:
Spending time with social media 08 11%
Smdyiggyour course materials 06 09%
Enjoying with your family 25 36%
Others 04 06%
Total 70 100%

Source: Primary data

Table 1 showed that the college students had

spent time for activities during covid 19
COVID 19 l?;m 8";:[ them a;e's:crnding time tmwucl; 'I'Vm Sy ’::gm g

| 0 p in 8
spcxdmgb.seembllc,6oftlm-nonlymmm' gl)nbckdown;?:;l bromn::yli:mﬁ
mm*“MLZSOHhem mmwup;nyjl.?“ﬂu? lhles':;(h family and 4 of them are doing farm
; : = - S5ty

b hmﬂymdmmbck"mdown i y of respo ts that is 36 percent are enjoying with

Table 2
Time utilizing for watching social media ?g day
Time Utilized No. of Responden . ge |

Less than 2 hours 28 - P":;ﬁh

2 to 4 hours 25 36%

4 to 6 hours 12 17%

More than 6 hours T 079;
Total 70 100%

Sou_lt_wee: Primary data
able 2 showed that time utilized for watchi i i
ng social media per day. It shows that 4
PC::: o:' :c‘spondems are utilizing less than 2 hours per day to P;mch) soc:nl :?uﬁat 12
pe zfl e ure usln.g_2 to 4 hours, 17 percent of them are spending 4 10 6 hours nr')d.'l
mmjorh ortlmnn arc utilizing more than 6 hours per day to watch social media Hence the
y respondents are using less than 2 hours to watch social media.

Table3
5 :’:nmdhg for watching TV per day
Time Speading No. of Respond
:lu than 2 hours :‘5 - Pﬂ::sa‘!‘!
] to 4 hours

Signatyre NotgVerified :;9‘ fg:
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Total 70 100%

ﬂ%mam
able 3 showed that time spending for watching TV per day. It shows that 64 percent

of respondents are utilizing less than 2 hours per day to watch TV, 20 percent of them are

using 2 to 4 hours, 13 percent of them are spending 4
Wi moio e, 6 hosis. pue-Gi & wspe ing 4 to 6 hours and 3 percent of them are
ilzing mor han 6 hours pee day 0 watch TV. Honc the morty of 45 respondents ae
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pact of Social Media on Development
Because of lockdown for continua
ne up with e-learning program. The teac

0 seen in following tables.

Recelving course material throu

Social Media

Course Material Through

Table 4

No. of Respondents

of E-Learning System

tion of education to students, the government .has
hers had took class through zoom meeting,
in social media and sending information, course
and social media to continue the education.
jearning system. The college
development of e-learning had

social media

Percentage

Received

50

71%

Not Received

20

29%

Total

70

100%

Source: Primary data

Chart - 1

Receiving Course Material Through Social

Media

= Reoeived
® Not Received

is revealed that from the Table 4 and Chari 1, 71 percent of respondents are receiving

\rse material from masters through social

media and 29 percent are not received any course

terial. Hence most of thom are received llwirlccgursc materials through social media.
Table )
Time Utilizing for studying course materinl through social media per day
' Time Utilizing No. of Respondents l'er;gv:/u e
{ Less than 2 hours 16 &%
2 to 4 hours 18 S
4 10 6 hours 04 o
More than 6 hours g: T
No Opinion
Total 70 100
Source: Primary data

ble § showed that time utilized for studying course
shows that 46 respondents are tilizing less than 2
ough social media, 18 of them

i nding 4 to 6 hours
are using 2 to 4 hours, 4 of them are spe !
1 1 of them are utilizing more than 6 hours per day and again one of them not willing to

e B abesdoitene ARIITEN

material Hence the majority
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of 66 percent of respondents are using less than 2 hours 1o watch social media for studying
course materials,

Table 6
Asking Doubts to teachers through social media
Asking Doubts to teachers No. of Respondents Percentage
Through Social Media
Asked 37 53%
Not Asked 33 47%
Total 70 100%
Source: Primary data
Chart -2
Asking Doubts to Teachers Through Social
Media
= Asked Doubts
® Not Asked Doubts

The Table 6 and Chart 2 showed that the college students are asking doubts to their teachers
through social media. It showed that out of 70 respondents, 37 respondents are not asked any
doubts sbout course material through social media and 33 of them are asked doubts. The
majority of respondents are asked doubts using social media,

Table 7
Clearing Student's doubt through social media .

rmClurlug Student’s doubt | No. of Respondents Percentage
Through Social Medin
Cleared 47 67%
Not Cleared 2 32%
No opinion 01 01%
Total 70 100%

Source: Primary data
It is revealed that from the Table 7, 67 percent of respondent’s doubt regurding their course
cleared through social media, 32 percent are pointed out that their doubts are not cleared and
| percent of them are not stated any opinion regarding clarification of the doubts. Hence most

of t Neviiedor their doubts using social media.
BALASUNDARAM VANI Table 8
Student’s Opinion about Clarification of doubt
03. #dn of Student’s doubt through No. of Percentage
Respondents

Conversation through Phone 21 30%
Receiving information through social media 32 - 46%
Not cleared the doubts 15 21%
Na Oninian =
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-y data :
tudents opinion about clarification of their doubts. Out of 70

of respondent’s doubts cleared by directly talking w'ith pho.nc. 46
doubts cleared by receiving information through social media, 21
=It that teachers are not taking care to clear the doubts and 2 percent
my opinion. Hence most of them are receiving information through

Table 9
rest about learning course material through social media
rest about learning No. of Percentage
through social media Respondents
sarn course material 28 40%
dia
learn course material 41 59%

dia

01 1 0%

70 100%
mary data

dent's interest about leaming course material though media. Out .Of
cent of them are interested to learn course matcria! through social
iterested to learn course material through social media and 1 percent

1y opinion.

Table 10
pinion about preparing for exam through social media
n about preparing for exam No, of Percentage
ugh social media Respondents
n through social media 23 33%
exam through social media 45 64%
02 03%
70 100%

rimary data :
revealed that Student’s opinion about preparing for exam through

respondents, 33 percent of them are preparing for board exnminati?n ,
54 percent are not preparing for board examtination through social

nad not given any opinion.
Table 11

Opinion about useful of social media for course study
1 about usefulness of | No. of Respondents | Percentagq

for course study

15 21%
20 30%
29 - Al%
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media is useful to study course, 4 percent of them felt that social media is not useful to study
the course and again 4 percent of them specified that not very useful.

Suggestions

The government should take decision to regulate the college education by adopting
systematic digital learning. It should create awareness of importance of learning through
online in this pandemic situation. It should ensure that earning by online learning is possible
through providing job opportunities for skilled personnel, It created interest to learn course
with employable skill. Social media is very helpful for enlighten the college education. The
Government should support to utilize user friendly advanced technology for teaching-
learning process. It should provide fund to economically weak background of college
students and also for academic development of college education during lockdown of
COVID-19.

Conclusion

During lock down period most of the college students are spending less time for their
studies. They are receiving course material through social media and utilizing it for
clarification of doubts in subjects and getting replies from their professors. They are not
concentrated on their board exams und also not interested to learn through online, College
teachers should be adopted many methods differently to teach and to create interest to learn
the course among college students. Social media is very useful for teaching-learning process
during this lockdown period. The government should initiate to recognize online way of
course learning for guiding and for academic development of college students. It should
adopt systematic continuous learning process to make them to enroll higher studies. For
preventing transmission of the disease, college students should stay at home and also should
have enthusiastic mind-set to learn the course through online. It can be provide relaxation
from stress and also guides to achieve the target in the course. This study analyzed through
simple percentage distribution only, the researchers may utilize statistical tools in SPSS
package for further research.
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ABSTRACT

The banking sector as service sector, and as one of the components of financial system,
plays an important role in the performance of any economy. The performances of banks are
dependent more on the management’s ability in formulating strategic plans and the efficient
implementation of its strategies. In financial analysis, a ratio is used as a benchmark for
evaluation the financial position and performance of a firm. Banks nowadays are going through
various changes in the forms of corporate restructuring etc. The main objective of thxs study is to
analyze the financial performance of the Indian Overscas Bank in India with the help of ratio
analysis. This study focuses on the parameters such as Credit Deposit Ratio, Deposit to Total
Asset Ratio, Equity Multiplier Ratio, [nterest Expended to Operating Income Ratio, Advances 10
Total Asset Ratio and Total Investment to Total Asset Ratio. This paper is an attempt that has
been made to identify the actual position as well as the strength or weakness of the Indian
Overseas Bank in India so that it could help the investors in making decisions for their
mvestment.
Key Words: Financial Performance, Credit Deposit ratio, Operating Income, Deposit to Total
Asset Ratio.

INTRODUCTION

In Modern Era, banking is the kingpin of all business activity. Economic and industrial
development of a country depends on efficient and effective utilization of funds which are
managed by the banks. Adequacy of capital and competency of management are the main factors
which are raised the caming capacity of the banks. In financial analysis, a ratio is used as a
benchmark for evaluation the financial position and performance of a firm. The primary
objective of this study is to analyze the financial performance of the Indian Overseas Bank in
India through ratio analysis in the years ended from March 2016 1o 2019. This study focuses on
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the parameters such as Credit Deposit Ratio, Deposit to Total Asset Ratio, Equity Multiplier
Ratio, Interest Expended to Operating Income Ratio, Advances to Total Asset Ratio and Total
Investment to Total Asset Ratio. It is an attempt that has been made to identify the actual
position as well as the strength or weakness of the Indian Overseas Bank in India so that it could
help the investors in making decisions for their investment.

PROFILE OF IOB

Indian Overseas Bank (I0B) was founded on 10th February 1937 by Shri. M. Ct. M.
Chidambaram Chettyar a pioneer in many fields such as Banking Insurance and Industry with the
twin objectives of specializing in foreign exchange business and overseas banking. As on 31st
March 2018 the Bank had 3332 domestic branches as against 3373 branches as on 31st March
2017 comprising of 922 rural branches (27.67%) 990 Semi Urban branches (29.71%) 678 urban
branches (20.35%) and 742 Metropolitan branches (22.27%). Besides the Bank has 7 Zonal
Offices 48 Regional Offices 4 Extension Counters 20 Satellite Offices 3 City Back Offices and 6
Inspectorates,

10B was the first Bank to venture into consumer credit. It introduced the popular
Personal Loan scheme during this period. In 1964 the Bank made a beginning in computerisation
in the areas of inter-branch reconciliation and provident fund accounts. In 1968 10B established
a full-fledged department to cater exclusively to the needs of the Agriculture sector. At the time
of Nationalisation (1969) IOB was one of the 14 major banks that was nationalised in 1969. On
the eve of Nationalisation in 1969 10B had 195 branches in India with aggregate deposits of Rs.
67.70 Crs. and Advances of Rs. 44.90 Crs. [OB was one among the first to join Reserve Bank of
India's negotiated dealing system for security dialing online. The Bank has finalised an e-
commerce strategy and has developed the necessary Intemet banking modules in-house.

During the year 2017-18 the Bank issued 397830018 equity shares of Rs. 10/- cach for
cash at issue price of Rs.27.65 per equity share (including premium of Rs.17.65 per equity share)
aggregating upto Rs.1100 crores to Government of India on Preferential Basis on 31 August
2017 for the capital infusion received from Government of India on 16 March 2017 and
2038211029 equity shares of Rs. 10/~ each for cash at issue price of Rs.23.03 per equity share
(including premium of Rs. 13.03 per equity share) aggregating upto Rs.4694 crores 1o
Government of India on Preferential Basis on 28 March 2018,
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REVIEW OF LITERATURE
Barinder Singh (2017) had evaluated the financial analysis of SBI with special reference to
Indian Banking Industry. It is founded that the bank had better capital adequacy ratio so it had
strong financial health. On the assets basis it had not a satisfactory position. Liquidity ratio is not
satisfactory so it should be maintain the working capital in proper way in the future.
Ramya et al. (2017) had analysed the financial performance of SBI using Camels Approach
(Model of ratio analysis). In this study it is founded that the SBI has been aggressive in financing
in growth with debt. It has made investment in the Government securities both inside and outside
India during the five years from 2011-12 to 2015-16. It maintained the high total investment to
total asset ratio that indicated that the bank can increase its reputation.
Subalakshmi et al. (2018) had ¢xamined the financial ratio analysis of SBI during the years
from 2009 to 2016. It is founded that the bank had maintained the high Equity Multiplier Ratio.
It showed that there are more chances to convert debtors in NPA to bad debts in the near future.
The performance is less satisfactory in the analysis of Interest expended to interest carned ratio.
It is suggested that there should be in a position to take necessary steps to improve the overall
performance.
OBJECTIVES OF THE STUDY
l. To evaluate the financial performance of the IOB through ratio analysis.
2. To offer the operational efficiency by comparing the balance sheet& profit & loss

account.
SCOPE OF THE STUDY

The scope of the study is limited 1o collecting financial data published in the reports of
the IOB. The analysis is done to suggest the possible suggestions. The study is carried out only
for four years from 2016 to 2019.
RESEARCH METHODOLOGY
In the present study, an attempt has been made to evaluate the financial performance of OB with
the help of Ratio analysis. The study is based on secondary data that has been collected from
annual reports of the [OB, magazines, journals, documents and other published information. The
study covers the period of 4 years Le. from year 2016 to year 2019. Ratio Analysis was applied
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to analyze the trends in banking business and financial performance of IOB in India. Maximum
or Minimum value and Mean have also been deployed to analyze its business stabiliry.

LIMITATIONS

1. The study is based on only secondary data.

2. The period of study was 2014-19 financial years only.
FINANCIAL ANALYSIS OF 10B DURING 2016 TO 2019
For the purpose of anmalyzing the financial performance of 0B, a widely accepted
analytical Tool that is Ratio Analysis is adopted and results are obtained. It focuses on the
following parameters.
Credit Deposit Ratio, Deposit to Total Asset Ratio, Equity Multiplier Ratio, Return on
Equity Ratio, Interest Expenses to Operating Income Ratio, Total Investment to Total Asset
Ratio and Advances to Total Asset Ratio.

Table 1
Balance Sheet of IOB from 2016 — 2019 (Rs.in 000’s)
Particulars | March 2016 = March 2017 | March 2018  March 2019
Capital and Liabilities
Capital 1807,26,57 2454,72,89 4890,76,99 9141,64.82
Reserves 13858,54.97 11289.81.88 | 8383,21.30 7218,22.99
Deposits 2245142396 | 211342,62,67 | 216831,81,11 | 222534,07,72
Borrowings | 27183,30,77 | 16097,67.18 | 9228,08,11 6146,03,79
Other L& P | 7073,40,09 5982,64,12 8634,15,51 4968,36,45
Total 274436,76,36 | 247167,48,74 | 247968,03,02 | 250008,35,77
Liabilities
Assets
Cash & 14033,49,24 | 11499,96,83 | 11579,45,04 10292,53,22
Balances
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with RBI

Balances 8212,74.33 11723.06,72 | 14965,54.04 | 20598,96,56
with banks &

money at call

Investments | 79189,55.06 | 71549,19.41 | 68643.93.65 | 66932,27.34
Advances 160860,66,80 | 140458,61,83 | 1324888149 | 132597.62,96
Fixed Assets | 3270,46,49 3054,33.21 2893,43,38 3336,90,47
Other assets | B869,84,44 88823104 17394,85.42 16250,05,.22
Total Assets | 274436,76,36  247167,48,74 | 247968,03,02 | 250008,35,77

ISSN : 0731-6755

Source: Annual Report of IOB from the year 2016-17 to 2018-19

Table 1 depicted the Financial Position Statement that is Balance Sheet as on from 31
March 2016 w0 2019,

Table 2

Profit and Loss Account for year ended from 2016 — 2019 (Rs.in 000°s)

Particulars March 2016 | March 2017 | March 2018 | March 2019
Income
Interest carned 23517,2949 | 19718,59.89 | 179152130 |17631,26,12
Other Income 25282570 | 3372,63,53 3746,43.62 | 4206,32,09
Total | 26045,55,19 | 23091,23,42 | 21661,64,92 | 21837,58.21
Expenditure

Interest Expended | 18134,60,05 | 14529,01,88 | 124476391 | 12352,12,78
Operating 5025,49.57 | 4912,01,23 55849254 | 4451.58.16
expenses
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Provisions and 57527832 | 7066.94,17 9928,57.52 8771,75.37

Contingencies(net)

Total 11 28942,87,94 | 26507,97.28 | 27961,13.97 | 255754631
Net Profit/Loss

I-11 -289732,75 | -3416,73,86 | -6299.49.05 |-3737.88,10

Profit/Loss b/f -489,83,75 | -3423,58.50 | -6978,94,50 | -6373,69,72
(set off
against Share
Premium)

Total -3387,16,50 | -684032.36 | -6299.49,05 | -10111,57.82

Source: Annual Report of OB from the year 2016-17 1o 2018-19

Table 2 indicated the Income Statement of IOB that is Profit and Loss Account for the
year ended from 31" March 2016 to 2019.
RATIO ANALYSIS

The ratio is one of the most powerful tools of financial analysis. It stands for the process
of determining and presenting the relationship of items and groups of items in the financial
statements. It is useful to forecast and plan the expected future returns, It is the way by which
financial stability and health of the concern can be judged. Thus ratios have wide applications
and helpfisl to know the overall strength of the business firm.
Credit Deposit Ratio

Credit-Deposit Ratio is the proportion of loan-assets created by a bank from the deposits
received. Credits are the loans and advances granted by the bank. In other words it is the amount
lent by the bank to a person or an organization which is recovered later on. Interest is charged
from the borrower. Deposit 18 the amount accepted by bank from the savers and interest is paid to
them. It is calculated by the formula
Credit Deposit Ratio = Credit / Deposit.
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Table 3
Credit Deposit Ratio of 10B (Rs.000 omitted)
Year Ended Credit Deposit | Credit Deposit
March Ratio
2016 160860.66,80 22451423 96 0.72
2017 140458,61,83 211342,62,67 0.66
2018 132488,81,49 2168318111 0.61
2019 132597,62,96 222534,07,72 0.60
Average = 0.65
Maximum = 0.72
Minimum = 0.60
Computed Secondary Dats

It is revealed that from the Table 3, the Credit Deposit Ratio in the year 2016 is 0.72,
2017 is 0.66, 2018 is 0.61 and 2019 is 0.60. The Minimum ratio is registered as 0,60 and the
Maximum ratio is registered as 0.72 in the year 2019 and 2016 respectively. It is concluded that
during the four years from 2016 to 2019, the average CD ratio of OB is 0.65 and it indicates that
every Rs. 100 deposited Rs. 65 being lent. Hence it is cleared that the IOB may not enough
liquidity to cover any unforeseen fund requirements,
Deposit to Total Asset Ratio
The deposit to total assets ratio is an indicator of financial leverage. It describes the percentage
of total assets that were financed by creditors, liabilities and debt. The deposits to total assets
ratio is calculated by dividing total deposits by its total assets. The formula o calculate the
deposit to total assets ratio is
Deposit to Total Assets Ratio = Deposit/Total Assets
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Table 4

Deposit to Total Asset Ratio of OB (Rs.000 omitted)

Year Ended Deposit Total Asset Deposit to Total
March Asset Ratio
2016 224514.23,96 274436,76,36 0.82
2017 211342,62,67 247167.48,74 0.86
2018 216831,81,11 247968.03,02 0.87
2019 222534,07,72 250008,35.77 0.89
- Average = (.86
Maximum = 0.89
Minimum = 0.82
Computed Secondary Data

It is inferred that from the Table 4, Deposit to Total Asset Ratio n the year 2016 is 0.82,
2017 is 0.86, 2018 is 0.87 and 2019 is 0.89. The Minimum ratio is registered as 0.82 and the
Maximum ratio is registered as 0.89 in the year 2016 and 2019 respectively. It is concluded that
during the four years from 2016 to 2019, the average Deposit to Total Asset ratio of OB is 0.86,
As this ratio established the extent to the bank's asset being funded by deposits. Hence it is
cleared that around 86 percent of total assets are being funded by deposits.
Equity Multiplier Ratio

This ratio measures the extent to which assets of the financial institutions are funded with
equity relative to debt. Equity Multiplier measures the value of assets funded per equity capital,
The higher this ratio, the more leverage or debt the bank is using to fund its assets. The formula
to calculate the Equity Multiplier Ratio is
Equity Multiplier Ratio = Total Assets/Total Equity Capital
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Table 5
Equity Multiplier Ratio of TOB (Rs.000 omitted)
Year Ended Total Asset Equity Capital Equity Multiplier |
March Ratio
2016 274436,76,36 1807,26,57 151.85
2017 247167.48,74 2454,72.89 100.69
2018 247968,03,02 4890,76,99 50.70
2019 250008,35,77 9141,64,82 2735
Average = 82.65
Maximum = 151.85
Minimum = 27.35
Computed Secondary Data

Table 5 indicated that the Equity Multipher Ratio in the vear 2016 is 151.85, 2017 is
100.69, 2018 is 50.70 and 2019 is 27.35. The Minimum ratio is registered as 27.35 and the
Maximum ratio is registered as 151,85 in the year 2019 and 2016 respectively. It is concluded
that during the four years from 2016 to 2019, the average Equity Multiplier Ratio of TOB is
82.65. Higher the EM ratio indicates that more assets are funded by debt than by equity. This
involves more risk for the investors because the bank is highly levered with its debts.

Return on Equity Ratio

It measures the amount of net income after taxes carned for Equity Capital contributed by
the bank's stock holders. The formula to calculate the return on Equity ratio is
Return on Equity Ratio = Net income/Total Equity Capital
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Table 6
Return on Equity Ratio of OB (Rs.000 omitted)
Year Ended | Net Income/Loss Equity Capital Return on Equity
March Capital Ratio
2016 -2897,32,75 1807.26.57 -1.60
2017 -3416,73,86 2454,72.89 -1.39
2018 -6299,49,05 4890,76,99 -1.29
2019 -3737,88,10 914164 82 -0.41
Average = -1.17
Maximum = -0.41
Minimum = -1.60
Computed Secondary Data

The Table 6 showed that the bank attained the net loss for all the four years from 2016 to
2019. The average Return on Equity Ratio of IOB is adversely showed as 1.17. The bank is not
in a good position. The amount of capital invested is increased gradually year by year. But it is
not enough to meet the expenditure of the bank. In the year 2019, the Return on Equity Capital is
maximum (adversely 0.41) it is clearly depicted that the capital invested more than other years
but it is not meet the entire expenditure.
Interest Expended to Operating Income Ratio

Interest expenses constitute the major part of Total expenses incurred by any bank.
Interest is paid on the amount deposited by customers on various schemes like Fixed Deposit
Schemes and Savings bank account. The formula to calculate the Interest expenses 1o Operating
Income ratio is, Interest Expenses Ratio= Interest Expended/Total Operating Income
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Interest Expended to Operating Income Ratio of IOB (Rs.000 omitted)

Year Ended Interest Operating | Interest Expenses to
March Expended Income Operating Income
Ratio
2016 18134,60,05 23517,2949 0.77
2017 14529.01,88 19718.59,89 0.74
2018 12447,63 .91 17915,21,30 0.69
2019 12352,12,78 17631,26,12 0.70
Average =0.73
Maximum = 0.77
Minimum = 0.69
Computed Secondary Data

It is revealed that from the Table 7, the average Interest Expended to Operating Income
ratio of OB during the study period is 0.73. The maximum is registered in the 2016 as 0,77 and
the minimum is registered in the year 2018 as 0.69. It is cleared that the operating income of the

bank is enough to meet the interest expended but it is not so high.

Total Investment to Total Asset Ratio
Total investment to total assets is the ratio which is used to measure the liquidity position of a
banking company. This ratio is calculated by the following this formula
Total Investment to Total Assets Ratio = Total Investments/Total Assets
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Table 8

Total Investment to Total Asset Ratio of IOB (Rs.000 omitted)

Year Ended Total Total Asset | Total Investment to |
March Investment Total Asset Ratio
[ 2016 79189.55,06 274436,76,36 0.29 ]
— 2017 71549,19.41 247167.48,74 0.29 ’
2018 68645,93 65 247968,03,02 0.28
T 2019 6693237 34 | 250008.35,77 027 ]
Average = 0.28
Maximum = 929
Minimum = (.27 —
" Computed Secondary Dara

percentage of total assets that were financed by creditors, liabilities and debt. The advances to
total assets ratio is calculated by dividing total deposits by its total assets, The formula is
Deposit to Total Assets Ratio = Deposit/Total Assets
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Table 9

Advances to Total Asset Ratio of OB (Rs.000 omitted)

Year Ended Advances Total Asset | Total Investment to
March Total Asset Ratio
2016 160860,66,80 274436.76,36 0.59
2017 140458,61.83 247167 48,74 0.57
2018 132488.81,49 247968,03,02 0.53
2019 132597,62.96 250008,35,77 0.53
Average = 0.56
Maximum = 0.59
Minimum = 0.53
Computed Secondary Data

It is mferred that from the Table 9, Advances to Total Asset Ratio in the year 2016 is
0.59, 2017 is 0.57, 2018 and 2019 is 0.53. The Minimum ratio is registered as 0.53 and the
Maximum ratio is registered as 0.59 in the year 2018, 2019 and 2016 respectively. It is
concluded that during the four years from 2016 to 2019, the average Advances to Total Asset
ratio of 0B is 0.56. As this ratio established the extent to the bank's asset being funded by
advances. Hence it is cleared that around 56 percent of total assets are being funded by advances.
FINDINGS
The research work provides the key findings according to the data analysis.
» [t is found that the Average Credit Deposit ratio of OB is 65 percent and it indicates that out
ofevery 100 Deposited, 65 being lent.
* The average of Deposit to Total Assets ratio is around 86 percent, that is being funded by
Deposits,
* The maximum Multiplier Ratio was registered at 151.65 in the year 2016 and the minimum
Multiplier Ratio was registered at 27,35 in the vear 2019,
* It is understood that the Average Return on Equity ratio is adverse |.17 duning the study period.
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* The IOB always maintained the percentage of excess of interest eamed over interest expended
at around 55.18 percent.

* The Average of Total Investment to Total asset ratio is ().28.

* The Average of Advances to Total Asset Ratio is 0.56. It have a enough liquidity position but
not in a satisfactory level.

SUGGESTIONS

On the basis of the study the following suggestions are given to the Indian Overseas Bank
to improve their performance.
* The IOB should maintain enough liquidity to cover any unforeseen fund requirements because
its Credit Deposit ratio is 65% which means that out of every Rs.100 deposited Rs.65 being lent.
So there is a need to maintain sufficient liquidity.
* The Average Equity Multiplier Ratio is higher, this indicates that IOB is highly levered with
Debts. The Average Return on Equity Ratio is adverse 1.17. So the 10B should concentrate on
their Equity Fund by attracting large mvestors to invest in their equity shares.
* Interest Expended to Operating Income ratio of 1OB is less satisfactory. It is suggested that the
bank may take some steps to increase the interest caming capacity of the bank, by inviting more
deposits from public.
* The overall performance of the bank for the study period is not satisfactory level It showed the
net loss for all the four years so it should take forwarded steps to change the present position.

CONCLUSION
The present case study dealt with the financial performance of [OB with reference to

Ratio analysis. There is no sufficient progress in the [OB and the overall performance of the
Bank is not so good. The performance of IOB has been analyzed in detail in terms of deposit
mobilization, advances, investments to total asset, return on equity earnings and profitability
efficiency. According to the analysis, the IOB is not maintaining the required standards and
running profitability. It should be more concentrate on equity sharcholders” investment and
effective utilization of funds to have profitability position.
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Abstract

A novel method 1s developed for multi-objective fuzzy stochastic nonlinear programming
models with some stochastic constraints in which randomness 1s described by gamma random
vanables and fuzziness 1s expressed by L-R fuzzy numbers. The solution for aforesaid model is
obtained by three stages: Defuzzification. conversion of MOSNLPP into MONLLP using
chance constramned technique and solving multi objective deterministic nonlinear programming
problem. An example 1s exemplified to validate and strengthen the efficacv of proposed
technique.
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Abstract
Circulant matrix 1s a square matnix whose rows are obtained by cyclically rotating by its first row.
The purpose of this paper introduces some algebraic properties of circulant fuzzy matrices on
compatible norm CFM.. Some idea of reflexive. symmetric, transitive, idempotent, determinant and
adjoint of circulant fuzzy matrices (CFM,) are discussed. A new type of seminng properties have
been studied.
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Abstract
The picture fuzzy i1deals in gamma semigroups have been introduced and some of their properties
have been investigated. In this paper. the theory is illustrated by some examples connected with the
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DIASPORA IN BAPSI SIDHWA'’S AN
AMERICAN BRAT

Mrs.M.Anees Fathima, Head & Assistant Professor

AIMAN College of Arts and Science for Women
K.Sathanur, Trichy-620 021.
ABSTRACT

The aim of this paper is to examine the diasporic realities in Bapsi Sidhwa's novel An American Brat.
Diaspora brings a metamorphosis in the characters® personalities in the novel and evolution of the
characters through the struggle to adapt on foreign soil, The study also brings the various elements of
diaspora such as identity hybridity, mimicry,alienation and orientation. The novel An American Brat
unveils the experiments of Feroza.a Pakistani girl. belonging to the Parsee community,shifted to the
United States by her family to make her modern in approach and outlook.

Diaspora

The term ‘Diaspora’is derived from the Greek term “diasperien”, from “dia-across™ and “sperien-to
sow or scatter seed”.It is based on Hebrew word of diaspora-‘galut’, meaning ‘exile’(that is from the Holy
Land) (The New Encyclopedia of Brittanica(vol.3) ).

So the term ‘Diaspora’ is used to refer to any people of ethnic population forced or induced to
leave their traditional ethnic homelands:being dispersed throughout other parts of the world;and the

ensuing developments in their dispersal and culture.

Today,”Diaspora’ refers to a range of ethnic communities and a variety of categories of people like-
political and war refugees,migrants,ethnic and racial communities, immigrants/expatriates/transnational
communities .In short, the term ‘diaspora’ denotes communitics of people dislocated from their
homelands through migration,immigration or exile as a result of imperialism,colonial
expansion,trade,business.hunger for better prospects and Globalization.

An American Brat

An American Brat is a story of a young Pakistani Parsee girl Feroza. The conservative attitude of Feroza
in Pakistan creates tension to her mother Zareen and father Cyrus. Cyrus decides to send Feroza to the
USA for holiday which may broaden her outlook. Sidhwa narrates the experiences of expatriate in the
USA. At the end Feroza's love affair with David, a Jew fails because of interference of her mother. She
decides to struggle for freedom and self-fulfillment in the USA instead of settling in Lahore with her

parents. In the novel Sidhwa sensitizes the i1ssues of inter-community marriage in the Parsee, their
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Sidhwa's An American Brat deals with the metamorphosis of an expatriate.Feroza desires to be an
immigrant and refuses to return to her homeland.Pakistan after living four years in America. The
experience of diaspora can be seen both empowering as well as disempowering for women in the
novel Sidhwa introduces Feroza’s identity from multiple geographical spatial locations : Pakistan and
America. These locations demand contrast codes of conduct resulting in hybrid and conflictual tendencies

among the the individuals in diaspora.
MIGRATION

In the novel, different characters migrate at different places at different times under different
circumstances. The protagonist of the novel, Feroza is a young girl living in Lahore, Pakistan. Under the
rule of General Zia, Pakistani religious fundamentalists have made strict rules for women. There are
different codes of conduct for men and women. Mﬂﬁi& more liberty as compared 10 women. Zareen
thinks that her daughter has b&nm rth 'dox under the® influence of Ylhmlc fundamentalist. When
Zareen goes to take her ﬁ'o& school, Feg_pzn}ays. ﬂ‘lm)!, Pkascdon t coms to school dressed like
that™ (10). The reason for h‘;mlion of dIe ;ﬁ’blagon is to get pd of the religious conservatism in the
contemporary politics of Pakﬁnn. to which thc progressive Parsee family in Pakistan believes that it will
spoil Feroza. Her migration to Amcnca uy&: considered as nondvohmmry because of non-favorable
socio-political circumstances of thciwmeland \m_nlu'een s mother objects to the idea of sending
Feroza to America, Zareen e@lmmlicr reason Rr i za, “You've no idea how difficult
Feroza’s been oflte. Alltis talk about Islam, and how women should dres. and how women should
nd you know hothuno s tmil#pmm to her" (30). So, mitially.

3 count toadevekipedcountryﬁ)(?goza sadesn'eotherparcms
that she has to obey, But she tels wmtnc about visiting the developed country. The migration for the
protagonist Feroza is not volunfﬁy onm |aIly z&ptents think that she is depressed
because of the politics of Pakistan alﬁgh: for adlbﬁ holiday at her maternal uncle’s
place for three or four months after her mnémmmtlop.a‘ﬁe aim of her parents is “Travel will
broaden her outlook, get this puritanical rubbish out oﬁcr head™ (14). Later on Feroza likes the country
starts her study there and makes cfforts in getting scttled there only.

behave, is turning her quite '__

Another character Manek,Feroza's uncle is depicted as an immigrant for his education and has F-1
visa.As per law,he is not permitted to work,but he works in the university cafeteria and does odd
Jjobs.Manck assimilates with the culture lifestyle of America. later marries 4 Parsee girl from
Pakistan.works in NASA and settles in America with her. Aban,wife of Manek, migrates to America. Her

migration is permanent after marriage.

Sidhwa gives examples of people migrating from Pakistan to India as well as from IndiSignh@Veriﬁed
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HOMELAND

Sidhwa has described the geographical location of her homeland, especially the city of Lahore. “Tt had
been a typically gorgeous winter’s day, bracing, bright, and windless- except for an occasional breeze that
sighed through the chrysanthemums in their neighbourhood and masked the reek of exhaust fumes from

the buses and rickshaws on the road”(10), The ancestors of Zarcen came from a village in Central India to
Lahore.

Sidhwa mentions about the political upheaval in Pakistan related to the issuc of hanging Bhutto.
Khushwant Singh comes to Pakistan to meet General Zia. Sidhwa mentions about Bhutto's deeds and
misdeeds during his prime minister ship, the M%on of state institutions by General Zia, and death
sentence to Bhutto. There is a %mﬂﬁxm s politics. on Bhutto to be hanged. At one early
morning Bhutto was hangcdﬁ the Rawa _pmdua:l and All lndla radlo annohcd the news. There were
appeals from Amnesty lntdnanonal. Olh:t Iluman né:ts all ov& the world. Thenovel mentions the
political events of India as al)elghbom'mg country. Two Indian aircraft have been hijacked by the Sikh
scparatists in |

the past few months.

Food has always remained an ndcmfy of culture iﬁtﬂdﬁﬂ.m novaﬁ;t gives idea about culture of
food and eating habits of people mtﬁe homeland, here, in b&fstan atthe wspklous occasion of farewell
of Feroza. It was the usual gspic%occnslon fare: sweet vermice Qﬁnklegwnh fried raisins and
almonds, thick slices of spnq fried 1mn, and fruit. Round staml@»l!eel plﬂtcts contained yogurt as
firm as jelly. upon which a th\ﬂ sk}; ﬁ’;bnedcmm had Mm

A‘,l|
The religion of Pakistan is Islam andqnfndﬁ ‘j -&p gl;yqt ‘from the mosque in a loud sound.
The Parsee religious and cultural tmdmons aréumned at uﬁme of departure of Feroza and marriage of

Manek.
HOSTLAND

Bapsi Sidhwa, who lives in America now, portrays the hostland through her characters. The landscape.
political condition and economy of America are mentioned in the novel. On arriving in America, Feroza
finds cleanliness and discipline at New York airport. “The orderly traffic of rushing people, the bright

lights and warmed air, the extraordinary cleanliness and sheen on floors and furnishings, the audacious
immensity of the glass-and-steel enclosed spaces dazzled her”(54). The locale of New York is vividly
described by Sidhwa. Manek takes Feroza on a tour of New York. They ride the ferry to the Statue of
Liberty, Empire State Building, and the twin World Trade towers at the tip of the islandSIBRaM \erified
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03.07.2024 111:27
America. Feroza is used to the dirt and garbage in Pakistan but here on 42nd street she finds poverty

JETIRAG06200 | Journal of Emerging Tachnologies and Innovative Resaarch {JETIR) . ssrorg | 972



© 2019 JETIR March 2019, Volume 6, Issue 3 www.jetir.org (ISSN-2349-5162)

stricken people and foul smelling garbage. So Manek comments, “So you have seen now, America is not
all Saks and skyscrapers™ (81). People are selling stolen goods and they find cinema marquees advertising
of adult and porn movies, Thus Sidhwa has portrayed dark side of America also,

Manek says about the Brigham Young University in Salt Lake City where one would not be allowed to
drink or indulge in premarital sex, one has to pledge to abide by the college dress and conduct codes.
Manek wamns Feroza, “you wouldn't be allowed to wear shorts or bikinis. And if you were a boy, you'd
be allowed to wear a beard or keep your hair long™ (138).

The economic development of America is explained by Manek. Wall Street is considered to be the hub of
business of the world. Manek says to Feroza, *Do you know, more money changes hands here in one hour
than in a whole year in Paklsmp?‘!{uUl 1S conﬁ'n in ﬁmﬂbﬁbc a police for breaching
traffic rules but in America ) n the pohcc ucket mcked under the wiper of ﬁe s car, there is no

possibility of getting rcscnqi from the &c ﬁt by g a:b%;th police athonucs

During her stay at various colkgcs and hcr fnendshxp with Davnd and Luis, &ron visits cosmopolitan
America. Sidhwa has brought be contcmpaury economxc EM o[ the devebped countries. During the
last two decades many young hudcntshvc mugM(o developed hqnnqapecmlly in Gcnnany. the
as on F 1 students visa, thcfunmdo full time job. mma hasqpma the condition of hostland
America, its economy and k Ie.;:x 7

The novel narrates incidents’ the 1s a clash bcMen Manc 1 crom, becau.sc of ego of both.

in the cu 'umémnca. her manners

e Fe oz, | emzaconsxdcrs him to be so called
Americanized. Thus through the lnlcracﬁm é . 'f idhwa gives idea about the attitude of
immigrants towards the other immigrants and?g‘iom;}dﬁ.

,d
.

IDENTITY CRISIS

The novel gives idea about the concern for identity among the immigrants. Feroza being the only child of
her parents feels lonely especially when at the dinner time or evening family gathering, the members talk
about the politics of Pakistan. The sense of alienation of Feroza in Pakistan is not for her search for
identity, but the religious and political turmoil in the state.

The text narrates the feelings of an immigrant while leaving homeland. The departure for America makes
Feroza emotional and longing for her identity. Feroza feels that she would miss Lahore and her family.

BALASUN

Sudden tears welled in Feroza's eyes. She brushed them away. SignatuE@Verified
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03.07.2024 111:27

JETIRAGO8200 | Journal of Emarging Technologies and Innovative Research (JETIR) « o o0 o rg | 973



© 2019 JETIR March 2019, Volume 6, Issue 3 www.jetir.org (ISSN-2349-5162)

In America, though with Manek, Feroza misses her country, people and finds alien in white dominated
society. She finds queer at the university and with her roommates. Torn between the free life style of

America and the conservative society of Pakistan that she has seen, Feroza becomes more aloof,

NOSTALGIA

The novel depicts the feelings of nostalgia and its role in the present life among the immigrants. Before
partition, the people of all religions were living with harmony and respect other religions. Zareen
remembers people of various faith visit fifteenth-century shrine from all over Pakistan, and before
partition they came from all over northern India.

Longing for homeland and relatives is very common among the diaspora. Here when Manek listens on
phone that Feroza is coming, he gets excited to see someone from his family. Feeling of nostalgia and

memories of homeland is a kw gnpﬂ'u text mmq@ w of Feroza’s journey to

N

America she feels it. Feroza femembers her school days in Lahore. She becomes homesick and finds it
impossible to work on her‘§nn paper. *hmalso unnuoils tlitn'ﬂstalgm is e@enenced by these
characters not only in physxéﬂ sense, but it i@ psychblogtcal condition also, The characters become
nostalgic even for food and cdkebration of Parsce rituals and gatherings.

WOMEN IN HOMELAND AND HOSTLAND

Being a female, the novelist hs gN@n ample imidea:cs nﬂ;ml to"g_ivc idea about issues of women
in Pakistan as well as in America. Zareen believes in equality of sex. Zareen's attitude is such that she
wants to equal her husband;utw‘%%also. Zareen always wore lngl&{reels *“To measure up to my
husband” (10). s -y A ‘

Zareen is critical about the scpﬂ@tc mdg’ﬁfcoﬁuct in P.ﬁstﬂﬂm man fmay drink even if it is
prohibited whereas the woman cannot weat mcﬂg ‘She danies Cyrus to manage his shoes and
keep them clean. Cyrus still feels that his daw sbouktmtbe exposed in a play in public. Zareen is a
symbol of women protesting against the code of conbets for women.

. In a review, Edit Villarreal suggests that the coming-of-age theme is closely linked with the theme of
immigration in Bapsi Sidhwa's novel: “Coming of age is never casy. Coming of as a woman is even
harder. But coming of age as a female immigrant in a foreign country may be the most difficult of all. For
any woman born into societics with restrictive social and political codes, however immigration may be
the only real way to come of age™ (7)

Signatu Verified
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CONCLUSION

The novel brings various issue of diaspora viz., reason for migration, depiction of homeland and hostland,
attitude of diaspora with homeland and hostland, issues of identity and feelings of nostalgia. Feroza has
really become a brat - a spoiled child who defies her parents on the issue of her mafriagc. The docile,
submissive, orthodox immigrant from a third world country has really become a resisting and
arrogant. The present study of Bapsi Sidhwa demonstrates the issues associated with transformation of

oneself. The canvas of her thematic content enlarges and the complexity of cultural assimiliation acquires
a new dimension.
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